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Document Solutions for Gaming

The gaming industry benefits with MTS Software Solutions
Resulting in Quicker Workflow Processes

Summary

Gaming in New Jersey is one of the largest revenue sources in the state. Each type of game has rules and
regulations that must be adhered to, which means they must be extremely organized and succinct with their
workflow process. MTS Software Solutions was able to help organize this company and allow them to take
on new business which ultimately affected their bottom line in a positive way.

Challenges
* Delayed relaying of critical content due to difficult to find
information “The gaming industry has stringent
* Lost documents rules and regulations established by

country and state laws that must be

followed. We needed a way to be
Why Fortis with MTS Software Solutions? more organized. MTS provided us a
solution that complied with all of the

* Microfilm/fiche and paper documents scanned and _
regulations that we need to follow

captured by the centralized system are securely stored and
managed. Electronic files also imported into the
management database with abilities to quickly retrieve past
and current documents.

* Document indexing and secure storing provides instant
guality documents that comply with gaming regulations.

and gave us the ability to organize all
of our documents in a way that we
could access them quickly and
efficiently.”

— Company spokesperson

Solutions provided by MTS Software Solutions

* MTS provided a customized solution to ensure that their
client benefited the most from Fortis integration with their business processes.

ROI

* Increased productivity amongst employees

* Decreased search time for all documents

* Increased security by 100% on all vital and private data

* Allowed decisions to be made faster and with better accuracy due to having all necessary documents
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